Careers
. DST Operations Supervisor

DST Operations Supervisor

Founded in 1987, Metrol are global leaders in the innovation, development and operation of wireless
down-hole systems, using acoustic, electromagnetic and inductive telemetry.

Metrol's understanding of this technology and its application plays a major part in our success. Our
products are already used by energy companies throughout the world during exploration and
production, where the data and control provided allows significant advances in efficiency and
safety. Metrol's commitment to research and development has ensured that the company stays at
the forefront of downhole communications and the successful introduction of a range of new
products has resulted in company growth.

We are located in the Kirkhill Industrial Estate in Dyce, but operations are global, and we have offices
in Dubai, the United States and other worldwide locations.

With a family business culture, we aim to create and provide a working environment that promotes
from within, encourages training and development and allows and trusts individuals to maintain a
work-life balance.

Benefits:

The role comes with a competitive salary and benefits package including:
= Culture that promotes teamwork and empowering individuals to make a difference
= Challenging role with on-the-job training, working as part of an expert team
= 33 days holiday with additional holidays for long service and long service awards
= Company Pension contributions
= Private Healthcare and Life Insurance
= Cycle to work scheme
= EV lease scheme
* Flexible/Hybrid working

The Role:

As part of our ongoing growth, we are actively recruiting a DST Operations Supervisor to support
the offshore operations team.

The successful candidate will supervise all aspects of Metrol's world-wide DST operations controlled
by Aberdeen base and provide support for all other bases.

They will have matrix style management reporting lines where day to day work and priorities are
set by Operations, while also reporting to the Product Centre to provide resource and expertise as
required.

Main Duties:

* liaise with sales staff on new projects, and invoicing

= attend project & sales meetings with clients

* liaise with clients, technical dept., and Product Centre overseeing/designing DST systems

= collaborate with Operations Supervisors to provide expertise on designing DST systems
when required

= assign & supervise field staff in preparation of DST equipment systems, diagrams &
procedures
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direct workshop and warehouse staff for DST job preparation and load out
coordinate personnel and equipment logistics with Operations Supervisor

liaise with Product Manager to further mature Metrol DST Tools and Services
identify training requirements for field DST Specialists

conduct and contribute towards DST training for Field Engineers and DST Specialists
ensure equipment inventory is fit for workload

support and encourage all staff members to reach their potentials within the Metrol
context

encourage harmonious relationships between all staff and clients;

promote safe working practices throughout Metrol

ensure all operations QA including tool run history is up-to-date

keep Operations Manager up-to-date on all issues

promote Metrol and act as an exemplary employee of Metrol at all times

Required Skills & Experience:

= In depth knowledge of all Metrol DST equipment and systems
In depth knowledge of drill stem testing operations
Man-management skills
Project management skills
Conversant with Metrol QHSE systems, and general wellsite safety procedures and
standards
IWCF Level 4
[OSH Managing safely
Customer selling, negotiations and Presentation skills workshop
Complete offshore training Matrix

Location:

Our Main Office is in the Kirkhill Industrial estate in Dyce, Aberdeen, however occasional travel may
be required to other Metrol sites or Client locations.

Apply by email with your full CV to Vacancies-Technical@metrol.co.uk
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